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Job Vacancy

Vacancy: Team Member
Location: Hull, St Stephens Shopping Centre, HU2 8LN
Salary: National Minimum Wage
Hours: 0-30 Hours variable per week over 7 days which may include evenings and weekends
Holiday Entitlement: Statutory
Start Date: TBC

Wok and Go specialise in fusion eat in and take away food cooked fresh in front of you, with various tastes of Asia. It includes Thai, Malaysian, Indonesian, Chinese and Japanese in the form of wok tossed noodles and rice. The healthy and fresh ingredients used in most Asian cuisine. 

We are expanding in the UK and overseas and are looking for staff members who are passionate about delivering excellent customers service and fresh tasty food. 

The Role:
You will be the face of the Wok and Go brand, with an ambitious and positive can do attitude, you will be working as part of a busy team, delivering excellent food and customer service whilst maintaining our brand reputation. High levels of energy are vital for this fast-paced role.

Main duties:
· Taking direction from and responsible to the Store Manager
· Providing high levels of customer service at all times
· Food preparation and handling according to the brand formula and quality control
· Ensuring all areas are clean, tidy and hygienic in accordance with company policy and Health and Safety regulations, as well as Fire and Food Safety compliance
· Cash handling and use of Point of Sale system to record sales
· Reporting incidents, maintenance issues and hazards accordingly
· Performing light paperwork duties as assigned
Skills and experience required:
· Friendly, approachable and professional 
· Customer focused
· Able to communicate effectively
· Previous experience in a customer facing role is desirable but not essential as full training will be given. 
Benefits:
· Generous staff food allowance and discount
· [bookmark: _GoBack]Opportunities within a growing international franchise
· Excellent training and fun working environment.

Apply by emailing kylelomasmorgan@wokandgo.co.uk
By applying for this vacancy you accept our Privacy Policy which can be found at www.wokandgo.co.uk
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